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Create Welcoming Research Environments that Earn Trust

You’re Being Judged

And so is every research study you run.

Not at the end of the project.
Not when the final report is presented.
Not when stakeholders review the insights.

It happens within the first 30 seconds.

Before a participant answers a question.
Before they share a story.
Before they record a video response or type a single word.

Humans make instant judgments long before they consciously explain them.

Within seconds, participants are subconsciously asking themselves:



e Does this feel safe?

e Do I trust this environment?

e Do | feel understood here?

o Will my opinions actually matter?

e Do | feel comfortable sharing honestly?

These decisions happen silently and instantly, but they shape everything that
follows in your research study.

And this is something many research teams underestimate.

You can design a perfectly structured study.
You can craft thoughtful questions.
You can carefully plan the participant journey.

But if the first impression of the research environment feels cold, complicated,
or impersonal, participants may hold back.

The result?

Guarded answers.

Short responses.
Surface-level feedback.
Careful, filtered opinions.

Not because the research methodology was flawed.
But because the human environment didn't feel right.

If you're building research programs that truly capture human insight, the
environment where research happens matters just as much as the questions
you ask.



Video Demo

Participants share feedback through text, audio, and video responses on the
Terapage research platform.

You can explore how modern research environments support both qualitative
and quantitative studies here:

Qualitative & Quantitative Research with Terapage

The Psychology behind the First 30 Seconds

When a participant joins a research study, their brain immediately scans for
signals of trust and comfort.

e Is this platform easy to use?
e Does it feel welcoming?
e Do the questions feel human?

o Is it clear how their feedback will be used?

If those signals are positive, participants begin to relax.

When participants relax, something powerful happens:

e They share stories.
e They reflect more deeply.
e They explain their decisions.

e They express emotions.

This is where real research insight begins to emerge.

But if the environment feels confusing, robotic, or overly rigid, participants
often shift into “safe response mode.”


https://terapage.ai/qualitativequantitativeresearch.html

They answer quickly.
They say what they think researchers want to hear.
They avoid deeper explanation.

And valuable insight disappears.

That’s why modern research platforms are increasingly focused
on participant experience, not just research structure.

You can see how Terapage creates human-centered research environments
here:

Explore the Terapage Platform

Why Research Environments Matter More
Than Ever
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Figure 1. Multi-format research inside Terapage journal activities, document
reviews, live chats, and interviews designed to reduce friction while increasing
depth.
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Traditional research tools were designed around data collection efficiency.

But today, research is increasingly about capturing human context, emotion,
and motivation.

That requires environments where participants feel comfortable expressing
themselves naturally.

For example, participants communicate differently depending on the format
available to them.

Some people prefer writing.

Others prefer speaking.

Some communicate best through video.
Others go through journaling over time.
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Figure: Multi-Format Research Activities on Terapage — Participants can
share feedback via text, audio, video, and structured research activities,
enabling researchers to capture richer, more natural responses.
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Participant Multi-Format Response Recording at Terapage through text,
Image, audio, video, and document structured research activities.

Platforms that support multiple communication formats capture richer insight,
such as Terapage.ai.
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Select a Task Type

® Task vary by the response requied. They can be delivered as a simple question or be detailed instructions with attachments to review before
responding. Each activity can have many tasks in sequence.

Text Task T

Capture open-ended text responses
with optional word limit, formatting and
images.

Audio Upload Task o

Get participants to upload an audio
with open-ended responses and
optional captions, emotions and
comments.

Review an Image Task &

Mark-up and annotate precise
locations/spots of interest on any
image.

Poll & Survey Task i

Get participants responses to a list of
options including multiple choices and
selection.

Matrix Task &

Define a matrix of rows and columns
for rapid evaluation of many items at
once

Image Upload Task =

Get feedback about an image with
mark-up, comments and annotation on
various locations.

Fill It Out Task Pa

Use a custom form with polls, scales,
photo and text to get responses to
questions.

Review a Video Task B

Capture responses about a video with
tags and comments categorised as it
plays

On-the-Dot Task =

Use a range of prompts, URLs
(external or internal), messages,
discussions and tasks navigations to
capture responses.

Screen Capture Task i

Participants can record their screen
and add audio/textual commentary.

Video Upload Task x

Get participants to upload a video with
open-ended responses and optional
captions, emotions and comments.

Mixed Media Upload Task

Get participants to upload a mix of
video, image and audio with open-
ended responses and optional
captions, emotions and comments.
Ideal for blog style journals.

Review an Audio Task "

Capture responses about an audio
with tags and comments categorised
as it plays.

Rank-it & Sort-it Task i

Get participants responses via ranking
and sorting techniques or display well-
labelled cards that can be categorised.

Any File Upload Task U]

Have participants upload any file type.
File type, template, size and structure
can be specified and enforced




= "I® TERAPAGE % s Terapage

app.terapage.ai

S S M L B e b AR S~ B — et e B

Reflection Journal and professional development.

Hide Upload Section A~

@ Make an Entry Ar My Entries

[3 All Entries ‘= Overview .
Share Your Experience
g Select the format that best expresses your thoughts.
Instructions g d ¢
B Text £ Image g Audio
This journal activity supports therapists in
reflecting on their therapy sessions as part of
Oq Video B Document

their Mentalization Based Therapy training.
Participants are invited to document key

observations, emotional responses, and
learning points to support ongoing supervision

and professional development.
: Upload Photo
Hide Up'Qad Section A No data available.

Share Your Experience
Select the format that best expresses your thoughts.

3 Upload Photo
B Text £y Image O Audio L

Oa Video B Document Submit Entry

Figure: Multi-Format Research Activities on Terapage — Participants can
share feedback through text, audio, video, and structured research activities,
enabling researchers to capture richer and more natural responses.

Terapage.ai enables research through:

text responses
audio responses

video storytelling



« reflective journal activities

o hybrid research workflows

Learn more about journal-based research activities here:
Journal Research Activities

And explore how core research activities are structured inside the platform:
Core Research Activities

When Participants Feel Comfortable, Research
Changes

When participants feel safe and understood, the quality of insight improves
dramatically.

Instead of short answers, you begin to see:

o deeper explanations

e emotional context

o detailed decision journeys
e authentic frustrations

e unexpected discoveries
These are the signals that help research teams truly understand behavior.
This is why many organizations are moving toward Insight Communities,

where participants engage with research over longer periods instead of one-
off surveys such as Terapage.ai.


https://terapage.ai/journalactivity.html
https://terapage.ai/coreactivity.html
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Figure: Insight Communities on Terapage — Continuous research
environments where participants regularly share feedback, enabling
organizations to capture evolving customer perspectives over time.
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Figure: Live Audio & video meetings on Terapage — To discuss continuous
research related tasks and feedback where participants regularly share
feedback, enabling organizations to capture evolving customer perspectives.



Explore how continuous research works with Insight Communities:
Insight Communities

Hybrid Research Is the Future

Another key shift in research today is the move toward hybrid
methodologies.

Instead of choosing between qualitative or quantitative research, teams
combine both approaches in a single workflow.

For example:

A study might begin with structured survey questions,
followed by open-ended reflection,

then video explanations,

and finally Al-assisted analysis.

This layered approach creates multi-dimensional insights.
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Figure: Al-Generated Summaries of Group Discussions on Terapage — Live
research conversations are automatically summarized using Al, transforming
participant discussions into structured insights that researchers can quickly
analyze.


https://terapage.ai/insightcommunity.html

You can see how Terapage supports Hybrid Research Methodologies here:
Hybrid Research Methodologies

Al Is Transforming Research Insight

Modern research also involves more data than ever before.

o Text responses

e Video interviews

e Audio explanations
e Journal entries

e Community discussions

Analyzing all of this manually can be extremely time-consuming.
That’s where Al-assisted analysis becomes powerful.

Terapage Al helps researchers surface:

« tone and sentiment
e hesitation signals

e emotional patterns
e hidden themes

e behavioral insights


https://terapage.ai/terapagehybrid.html
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Figure: Al-Powered Sentiment and Emotional Analysis on Terapage —
Artificial intelligence analyzes participant responses to identify tone,
sentiment, and emotional signals, helping researchers uncover deeper insight
within qualitative feedback.

Learn how Synthetic Data and Al-assisted research augmentation works here:
Synthetic Data & Al Research


https://terapage.ai/syntheticdata.html
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